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Background

A Welsh Government report on  efficiency and 
innovation recommended that the public sector in 
Wales needs to identify common and  repetitive 
spending. 

The All Wales tender for education  recruitment was issued and 
agencies across the UK were invited to bid for the contract. 

New Directions have been successful in  winning this bid in both 
2012 and 2015.

  New Directions have 
been a recruitment and 
training  partner to the 
education community across 
Wales since 1999. In 2012 
and 2015, our business won 
the All Wales Award, which 
meant that we became 
the preferred supplier of 
staff to your sector. Since 
that time, we have reduced  
recruitment costs for schools 
and colleges across Wales by 
just over £3m.  

Additionally, we have 
worked directly with you 
to develop further support 
for your teams via our in 
house training team. From 
Team Teach to our online 
Safeguarding  courses – we 
have listened to your needs 
and reflect this with our 
support to you. 

We recognise the hard work 
of all the stakeholders within 
the Welsh education sector, 
and we celebrate this with 
our annual Inspirational 
Teaching Awards. We want 
to help you to recognise and 
reward the innovators, the  

inspirers and those that 
make our children’s future  
brighter. 

We hope that you will 
continue to work with us, 
side-by-side to make an 
even stronger tomorrow for 
Wales”.  

Gary Williams, Business 
Development Director

 The ‘All Wales Award’* 
Preferred supplier for education staff for schools and colleges 

*All Wales Framework agreement for the National Procurement Service for the provision of 
agency staff



New Directions named 

‘Supplier of the Year’ 
at the Welsh National  
Procurement Awards 2015

 New Directions has been our supply agency of choice for the past three years.  
In this time they have provided  teachers, teaching assistants and  examination  
invigilators, both for short and extended periods of time. The quality of the supply 
staff  provided is always good and, more often than not, excellent. They are able to 
provide both bi-lingual and subject specific staff if required. 

The administration team at ND are very aware of our requirements and 
preferences and do all they can to match our needs.  They are, without exception, 
helpful and friendly and I would highly recommend New Directions to any school 
looking  for supply cover.”    

Chris Venville, Admin Officer, Ysgol Gyfun Aberaeron



New Directions Education Limited 
is one of the largest education 
recruitment and training specialists 
in the UK. We are a supply teaching 
agency with offices based throughout 
Wales and England.  With offices in 10 
locations across England and Wales, 
our team has been embedded with the 
education community since 1999. 

We are a preferred or contracted supplier to over 
20 local authorities across the UK, and in 2012 our 
business was named as a ‘Hot 100 Recruiter’ by 
the Recruitment and Employment Confederation 
publication ‘Recruiter’. 

Why New Directions 
Education? 

We supply teaching staff 
for the following roles: 

• Qualified Teachers – Primary, 
Secondary, SEN and FE

• Classroom / Learning Support 
Assistants

• Nursery Nurses

• Cover Supervisors

• Exam Invigilators

• Laboratory and IT technicians

• Ancillary Staff

Our locations

Cardiff  |  Head Office  

029 2039 0133 
cardiff@new-directions.co.uk 

 
Bridgend 

01656 353810 
bridgend@new-directions.co.uk

Swansea 

01792 620180 
swansea@new-directions.co.uk

Ebbw Vale 

01495 733612 
ebbwvale@new-directions.co.uk

Wrexham

01978 884290 
wrexham@new-directions.co.uk 

Aberystwyth

01970 629118 
aberystwyth@new-directions.co.uk


